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3apeructpupoBano B Muntocte Poccuu 25 anpens 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEHUSA POCCUUCKON ®EOEPALIUN

NMPUKA3
ot 13 mapta 2019 r. N 114

OB YTBEPXXOAEHWU MOKA3ATENEMW,

XAPAKTEPU3YHOLWMX OBLME KPUTEPUU OLLEHKU KAYECTBA YCITOBUA
OCYLLECTBJIEHNSA OBPA3OBATENbHON AEATENIBHOCTU OPFAHU3ALINAMM,
OCYLUECTBNALWMMU OBPA3OBATEJIbHYIO AEATEJIBHOCTb NO OCHOBHbLIM
OBLUEOBPA3OBATEJIbHbIM NMPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEAHEIO NPO®PECCUOHAJIIbBHOIO OBPA3OBAHUA, OCHOBHbLIM NPOrPAMMAM
NMPO®ECCUOHAJIbHOIO OBYYEHUA, AONOJIHUTEJIbHbIM
OBLUEOBPA3OBATEJIbHbIM MPOrPAMMAM

B cootBercTBun ¢ noanynkrom 4.2.49 Ilonoxenus o MunuctepcTBe npocBemienus: Poccuiickoit
®denepanuu, yTBEepkKIAeHHOr0 mnocraHoBieHueM [IpaButensctBa Poccuiickoit denepanuu oT 28 HIOJA
2018 r. N 884 "O6 yrBepxxaenuu llonoxenus o Munucrepctse npocseiienus Poccuiickoii @enepanuu u
MPU3HAHUM YTPATHBIIUMU CHITy HEKOTOPbIX akToB [IpaButensctBa Poccuiickoit @enepanuun" (Cobpanue
3akoHonarenscTBa Poccuiickoit deneparuu, 2018, N 32, cr. 5343), npuka3biBaio:

VTBepauTh MNpujaracMble IOKa3aTeNld, XapaKTEPU3YIONIHe OOLIHe KPUTEPHH OICHKH KadecTBa
YCIIOBHI  OCYIIECTBICHHS OOpa30BaTENbHON JESATEIBHOCTH OPTaHU3AIMsIMH, OCYIIECTBISIFOIINMHU
00pa3oBaTEeNbHYIO IESTEILHOCTh IO OCHOBHBIM 00111e00pa30BaTeIbHBIM MPOrpaMMaM, 00pa3oBaTeIbHBIM
porpamMMaM CpeaHero mpoecCHOHATBFHOTO 00pa30BaHusl, OCHOBHBIM IIPOTpaMMaM MpoQecCHOHATHHOTO
00y4eHWUsI, JOTIOJIHUTEIBHBIM 0011e00pa30BaTeIbHBIM IIPOrPAMMaM.

Munuctp
0O.}JO.BACUJIBEBA
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[Ipunoxxenue

YTBepKACHBI

puKa3oM MHHHCTEPCTBA TPOCBELICHUS
Poccniickoit enepanuu

ot 13 mapta 20191. N 114

NOKA3ATEIN,

XAPAKTEPU3YIOLWME OBLWME KPUTEPUU OLLEHKU KAYECTBA YCITOBUA
OCYLLECTBJIEHUSA OBPA3OBATENbHON OEATENIbHOCTU OPIFAHU3ALUSAMM,
OCYLUECTBNALWMMU OBPA3OBATEJIbHYIO AEATEJNIBHOCTb NO OCHOBHbIM
OBLUEOBPA3OBATEJIbHbIM NMPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEAHEIO NPO®PECCUOHAJIbHOIO OBPA3OBAHUA, OCHOBHbLIM NPOrPAMMAM
NMPO®ECCUOHAJIbHOIO OBYYEHUA, AONOJIHUTEJIbHbIM
OBLLEOBPA3OBATEJIbHbIM MPOrPAMMAM

l. MokasaTenu, xapakTepusyrLme OTKPbITOCTb U AOCTYNHOCTb
MHcpopmaumm 06 opraHmsaumm, ocyLecTBNAKOLWEN 0Opa3oBaTeNbHYIO
AeATeNbHOCTb (Aanee - opraHu3auun)

N Ilokazarenu
/a

CootBerctBre WH(pOpPMAMM O JEATSIBHOCTH OPTaHU3AlMH, Pa3MEIICHHONW Ha
00IIeIOCTYHBIX WH(OPMAIMOHHBIX pecypcax, ee CoJIepKaHuio U Hopsaky (dhopme)
pa3MeNICHHsI, YCTAHOBJICHHBIM HOPMAaTUBHBIMH ITPABOBBIMU aKTaMHU:

- Ha MH(OPMAITMOHHBIX CTCHJIaX B IOMEIICHUHU OpraHU3allny;

- Ha OUIIMATBHOM CaliTe OpraHu3aluy B HH()OPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetu "Untepuer" (manee - caiit) <1>

1.1.

Hanmnune Ha oduuumanbHOM caifte opraHuzanuu (ydpexiaeHus) HHGOpMalMHU o
JTMCTAHIIMOHHBIX CIIOCO0ax OOpaTHOW CBSI3M W B3aMMOJCHCTBHS C TOJIYYaTEIsIMU
yCIyT U UX (PyHKIIMOHUPOBAHUE:

- renedoHa;

- QIIEKTPOHHON MOYTHI;

- OJIEKTPOHHBIX CEpBUCOB ((hopMa AJIs OIauX AINEKTPOHHOTO OOpaIeHHsI, TOTyYeHHE
KOHCYJIbTAIIMH [0 OKa3bIBAEMBIM yciyram, paszen "Hacro 3aaBaemMble BOIPOCH!");

- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS TOJIYYaTeIMA 0Opa3oBaTENbHBIX YCIYT
MHEHMsI O KauecTBE OKa3aHMs YCIyr (HaJM4Me aHKEThl JJs ONpoca Ipa)aH WM
TUIEPCCHIIKY Ha HEe)

1.2.

Jlonst momydareneld 00pa3oBaTEIbHBIX YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOW ¥ JIOCTYMHOCTHIO HWHGOpMAalMd O JAESITeIbHOCTH OpraHH3allHH,
pa3MmernieHHol Ha WHGOPMAIMOHHBIX CTeHAaX, Ha caite (B % OT oOmiero uucia
OTIPOIIIEHHBIX TOTyYaTeneil 00pa3oBaTeIbHBIX YCITYT)

1.3.

<1> Cratesa 29 ®enepanpHoro 3akoHa oT 29 pexabps 2012 r. N 273-®3 "OO6 obpa3oBanuu B
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Poccuiickoit ®enepanuu" (Cobpanne 3akoHonatenbcTBa Poccuiickoit @enepanum, 2012, N 53, cr. 7598;
2015, N 27, cr. 3989), nocranosiienne [IpaBurenbcrBa Poccuiickoit @eneparuu ot 10 urons 2013 r. N
582 "OO0 yTBepKIeHUM MPABUI pa3MeElIeHUsT Ha oUIMaTHLHOM caiiTe 00pa30BaTeIbHONW OpraHU3aIuu B
WH(pOPMAITMOHHO-TEICKOMMYHUKAITMOHHOW ceth  "MHTepHer" wu  oOHOBiIeHHMS wuHpoOpMaMu 00
obpazoBarensHOM opranuzanuu” (Codpanue 3akonoaarenbcTBa Poccutickoit ®enepanuu, 2013, N 29, cr.
3964; 2015, N 43, ct. 5979; 2017, N 21, c1. 3025; N 33, ct. 5202).

Il. Moka3aTenu, xapakTtepusyrowme KOMPOPTHOCTL YCIIOBUMN,
B KOTOPbIX OCYLLECTBMNAETCA oOpa3oBaTeribHas AeATEeNbHOCTb

N IToxa3zarenu
n/n

ObecrieueHre B opraHu3alid KOM(OPTHBIX YCIOBHI, B KOTOPBIX OCYIIECTBISETCS
oOpasoBareibHas 1eATeIbHOCTD:

- HAJIMYUE 30HBI OTJbIXA (OKUIAHUSA);

2.1. |- HanMYuMe U MOHATHOCTh HABUTALIUY BHYTPU OpPTaHU3AIINH;

- HAJIMYUE U JOCTYMHOCTh MUTHEBOMN BOJIBI;

- HaJIM4Ke U JOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHHIA;

- CAHUTAPHOE COCTOSIHUE MMOMEIIEHUN OpraHu3aIun

Hons momydarteneil oOpa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
2.2. |ycioBui, B KOTOPBIX OCYIIECTBIIsieTCSI OOpa3oBarelibHas JAeATeNbHOCTh (B % OT
00IIEeT0 YKcIIa ONPOIICHHBIX MOTydaTeIel 00pa30BaTebHBIX YCIIYT)

lll. Moka3aTenu, xapakTepusyrowme 4OCTYNHOCTb
obpa3oBaTenbLHON AeATeNbHOCTU AN MHBaNMaoB

N Ilokazarenu
n/a

OO6opynoBaHue TEPPUTOPUH, MIPUJIETAIOIIEH K 3[JaHUSM OpPraHU3alMM, U MOMELIeHUN
C YYETOM JIOCTYIHOCTH /ISl UHBAJIUIOB:

- 000py10BaHKE BXOAHBIX TPYII MaHAycaMHy (MOAbEMHBIMU IIATGOPMaMHu);

- HaJIM4Ke BbIIEJICHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAINIOB;

- HAJIM4Ke aJalTUPOBAHHBIX JIU(TOB, MOPYUHEN, pACIIMPEHHBIX IBEPHBIX IPOEMOB;

- HaJIM4M€ CMEHHBIX KPECeN-KOJIACOK;

- HaJM4YUe CIELUANTbHO O0OPYAOBAaHHBIX CAHUTAPHO-TUTMEHUYECKHX IMOMEIICHUN B
OpraHu3anuu

3.1.

ObecnieyeHre B OpraHU3AIMKM YCJIOBUH JOCTYMHOCTH, IO3BOJISIONIMX WHBAIHUIAM
noJry4aTb 00Opa3oBaTeNbHbIE YCIYTH HapaBHE C APYTUMHU:

- nyOnupoBaHWe ISl WHBAJIUAOB IO CIyXy U 3pPEHHIO 3BYKOBOW M 3pUTEIHHOU
uH(pOpMaINH;

- TyOnupoBaHUE HAJIHUCEH, 3HAKOB U MHOW TEKCTOBOM U rpaduyeckoil nHpopManuu
3HAaKaMH, BBITIOJTHEHHBIMU pelibe(hHO-TOUeUHbIM HIpudTOM bpaiiis;

- BO3MOXKHOCTb MPEIOCTABJICHUS WHBAJIUAAM IO CIyXy (CIyXy W 3pEHHUI0) YyCIyr
cypaonepeBourKa (TuhIOCYpI0TIePEBOIUNKA);

3.2.
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- aJIbTepPHATUBHOI BEepCUU caiiTa OpraHu3aluy JIJ1sl HHBAJIUOB 110 3PEHHUIO;

- TIOMOIIlb, OKa3biBaeMasi paOOTHUKAMU OPraHU3allid, MPOIICAIINMHI HEOOXOIMMOe
oOyueHue (MHCTPYKTUPOBAHME), IO CONPOBOXKJIECHUIO WHBAIMJIOB B IOMEIICHUU
OpraHu3allly;

- BO3MOKHOCTb MPEOCTaBICHHs 00pa30BaTEIbHBIX YCIYT B IUCTAHIIMOHHOM PEKUME
WJTU Ha JIOMY

3.3.

Hons nomyuaTtenel o0pa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX JIOCTYIHOCTBIO
o0pa3oBaTeNbHBIX YCIyr Il MHBaIUAOB (B % OT oOLIero 4yucia OMNPOLICHHBIX
noJryyaresnei 00pa3oBaTeNbHBIX YCIIYT - HHBAIU/IOB)

IV. NMokasaTenu, xapakTepusyrline AobpoxenaTtenbHOCTb,
BEXJIMBOCTb PabOTHUKOB OpraHu3auum

/a

Tlokazarenu

4.1.

Hons nojryyaresien 00pa30BaTeNIbHBIX yCIIyT, YJIOBJIETBOPEHHBIX
J00POKENATEIIbHOCTBIO, BEKIINBOCTBIO PAOOTHUKOB OpPraHU3alUuy, 00€CIIeYUBAIOIINX
NEpBUYHBIN KOHTAKT U MH()OPMUpPOBaHHUE MOIy4aTens o0pa30BaTeIbHOW YCIyTry Ipu
HENOCPEACTBEHHOM OOpalleHUH B OpraHU3aluio (Harpumep, pabOTHUKHU MPUEMHON
KOMHCCUH, CeKpeTapuara, yueOHoll yactu) (B % OT oOuiero yuciaa ONPOLICHHBIX
roJiyyartesnei 00pa3oBaTENIbHbBIX YCIYT)

4.2.

Hous IoJTy4yaTesen 00pa3oBaTeNbHbIX YCIIYT, YAOBJIETBOPEHHBIX
J00PO’KENaTeIbHOCTBIO, BEXJIMBOCThIO PAOOTHUKOB OpraHU3alliK, 00eCIIeYNBAIOIINX
HETIOCPEJICTBEHHOE OKa3aHWe o00pa3oBaTeNbHOM yCIyrm Tpu OOpalieHuu B
OpraHu3alyio (Hanpumep, IpenojaBaTea, BOCIUTATENN, TPEHEPbl, HHCTPYKTOPHI) (B
% oT 00111eT0 YKcIa ONPOIIEHHBIX MTOJIydaTenei 00pa3oBaTENbHbBIX YCIYT)

4.3.

Hous IoJTy4yaTesneu 00pa3oBaTeNbHbIX YCIIYT, YAOBJIETBOPEHHBIX
J00pO’KEeNaTeIbHOCTHIO, BEXJINBOCTBIO pabOTHUKOB OpraHH3alyu pu
WCIOJIb30BAaHUN JUCTAHLMOHHBIX (opM B3aumozeicTBus (B % oT oOmiero uucia
OIIPOLIEHHBIX MOTydaTeneil 00pa3oBaTeIbHbBIX YCIyT)

V. MNokasaTenu, xapaktepusyrwme yaoBNeTBOPEHHOCTb YCIOBUAMU
ocyliecTBneHus obpasoBaTesibHOM AEATENIbHOCTU OpraHn3auumn

n/a

Tlokazarenu

5.1.

Jons momyuateneld 0o0pa3oBaTeNbHBIX YCIYT, KOTOPbIE TOTOBBI PEKOMEHIOBATH
OpraHU3aIMI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ peKOMEH/I0BaTh, €CIU OBl
OblTa BO3MOXXKHOCTh BBIOOpa opranu3amuu) (B % OT 0OIIEro umcia OMpOIICHHBIX
roJiydaTtesnei 00pa3oBaTEeIbHbBIX YCIYT)

5.2.

Jlons mony4dareneil oOpa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX YA00CTBOM Irpaduka
paGotbl opranmzammu (B % OT OOIIEro 4YHciaa OMNPOLIECHHBIX IOJydyaTeien




00pa3oBaTeNbHBIX YCIIYT)

5.3.

Jlons mosydareneil 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX B IEJIOM YCIOBUSMU
okazaHHMsg 0Opa30BaTENbHBIX YCIyr B opraHuzamuu (B % OT o0mero yucna
OTIPOILIEHHBIX MOJTyYaTeei yCiayr)




